
NDIS support to 
help make your 
everyday better

NDIS Services

Contact us

1300 365 248
enquiries@365care.com.au

365care.com.au



At 365 Care, making 
days easier begins 
with what matters 
most to you.

It’s our focus 
each time we’re 
there to help.

Personal
You have a direct number to contact 
your NDIS Support Partner, for 
personalised support & solutions.  

Together
By working together, we collaborate 
with you to build a team of support 
workers that fit you and your needs.

Our approach

→



Supportive
With your goals at the centre, we 
help you exercise choice and control 
to get the most out of your plan.

Consistent
Enjoy familiar faces with our passionate 
team living and working locally, 
for  consistent, quality support.



Your NDIS 
Support Team
We work with your entire network to 
help meet all your health and support 
needs – and ensure you’re getting the 
right supports at times to suit you. 

Service Coordinator role:

•	 Personalised onboarding

•	 Support plan development

•	 Collaboration on complex  
health needs 

•	 Transition from hospital to home

•	 Supporting our staff to meet 
industry best practice & 
deliver service excellence

Rostering team role:

•	 Scheduling support workers

•	 Coordinating services changes 

Support team role:

•	 Experienced & friendly NDIS 
accredited support staff skilled 
to meet all levels of support



NDIS
How it works

→
→

→
→

Step 1

Step 3

Step 2

Step 4

Step 5

Referral
You or your  family, local support 
coordinator or community engagement 
officer reach out to 365 Care.

First call
A 365 Care Support Partner gets in touch 
to understand you & your goals.

Home visit
We meet you to establish your  
support plan. 

Get started
Meet your team and get services started, 
with you in control of what matters.

Ongoing support
We stay in touch & you have direct access 
to your Care Support Team Leader.



Item Cost /hr

Cleaning or Other  
Household activities
Code: 01_020_0120_1_1

$56.23 

Community Social Activities 
Standard - Weekday Daytime
Code: 04_104_0125_6_1

$67.56 

Help with Self-Care Activities 
Standard - Weekday Daytime
Code: 01_011_0107_1_1

$67.56 

Transport $1.10/km

Daily living

•	 Help with 
getting ready

•	 Meal preparation

Domestic activities

•	 Household chores
•	 Help with shopping

Transport services

•	 Help navigating 
public transport

•	 Getting to 
appointments 
& activities 

Community access

•	 Help planning 
outings

•	 Companionship in 
the community

Our Services

365care.com.au

Talk to us for weekend & on standard rates



Item Cost /hr

Help With Self-Care Activities 
Night-Time Sleepover
01_010_0107_1_1

$286.56

Help With Self-Care Activities 
High Intensity (Weekday 
Daytime)
01_400_0104_1_1

$73.09

Delivery of Health Supports by 
a Registered Nurse
01_606_0114_1_1

$119.82

Support Coordination Level 1: 
Support Connection
07_001_0106_8_3

$77.00

Support Coordination Level 2: 
Coordination of Supports
07_002_0106_8_3

$100.14

Life Transition Planning Incl. 
Mentoring Peer-Support And 
Indiv Skill Develop
09_006_0106_6_3

$77.00

Skills Development And 
Training
09_009_0117_6_3

$77.00

Skill Development And 
Training including Public 
Transport Training
15_037_0117_1_3

$67.56

365care.com.au

Supported Independent Living Services (SIL) - Approved to 
provide services in your specified accommodation. 



Contact us

1300 365 248
enquiries@365care.com.au

Find out more from our 
experienced support 
professionals today.

365care.com.au


